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Q: You covered PDF documents, how about Word documents? 

A: We have an earlier tutorial which covers the Word review interface in 
PleaseReview v6.0. You can find a recording of this along with supporting Q&A 
notes on the PleaseReview tutorials page which can be accessed either via the Help 
('?') menu within PleaseReview or directly at 
http://support.pleasetech.com/tutorials/?version=6.0 

We are also releasing further enhancements in PleaseReview v6.1, so please look 
out for a future tutorial which will cover the Word interface. 

 

Q: Are there any compatibility constraints with Content Server? We will be 
upgrading to CS16 soon. 

A: There are no compatibility restraints with integrating with OpenText Content 
Server or any other DMS. All the features within the review interface work exactly the 
same regardless of whether you are using PleaseReview standalone or integrated 
with a DMS. 

 

Q: Is there an ability to accept all comments and changes in one go? 

A: The ‘Accept/Close All’ function will be available in PleaseReview v6.1.  This will 
be accessible from the accept/close options on the toolbar, and will work in 
conjunction with the filter. 

More information about PleaseReview v6.1 is available at 
http://www.pleasetech.com/PleaseReview_v6.1.aspx. 

 

Q: What happens if there are numerous comments and they drop off the page? 

A: If there are a number of comments on a document, the comment boxes on the 
right of the document may be pushed off the screen. However, whenever you select 
one of the comment boxes, it will reposition so that it displays in line with the 
annotation on the document.  

Additionally, you are able to collapse and expand the comment boxes by clicking on 
the 'P' or 'C' in the top left corner. Collapsing a comment box allows any other 
comment boxes to move up on screen. 
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Q: What happens if the text area gets busy or difficult to view? 

A: In PleaseReview v6.1 if there are too many annotations on a document and it is 
impacting your ability to review the document, you will see a new show/hide icon on 
the toolbar which allows you to easily switch between displaying the annotations or 
not. 

More information about PleaseReview v6.1 is available at 
http://www.pleasetech.com/PleaseReview_v6.1.aspx. 

 

Q: Just so I’m sure, did you say no Adobe licence is required? 

A: That’s correct, with the new PDF review interface for PleaseReview v6.0 there is 
no requirement for any plugins or additional software. It provides full annotation and 
redaction capability within the browser. 

 

Q: Can you search for words or phrases so you can find sections relevant to you? 

A: In PleaseReview v6.1 the PDF toolbar includes a search section which allows you 
to make textual searches on the PDF. For example, match phrases, begins with, 
ends with, exact word, and so on. 

More information about PleaseReview v6.1 is available at 
http://www.pleasetech.com/PleaseReview_v6.1.aspx. 

 

Q: How do we upgrade? 

A: If you are a hosted customer and wish to upgrade to v6.0, the PleaseReview 
owner within your organization should contact their account manager or the 
PleaseTech support team at support@pleasetech.com to arrange the upgrade.  

If you host PleaseReview on premise, your IT department will be able to download 
the latest version of PleaseReview and upgrade. 
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