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PleaseReview 6.1 (up to 6.1.11) 

Technical Release Note 

 

Overview 
This document contains technical release notes relating to PleaseReview 6.1 server versions up to and 

including PleaseReview 6.1.11, and notes for upgrading an existing 6.1 system to the latest release. 

If you are upgrading from 6.0 or earlier, note that the upgrade guide contains full instructions and 

compatibility notes which you should read carefully before starting the upgrade. 

Patching from a previous 6.1 version to the latest 6.1 version 
This document describes how to patch a 6.1.x installation of PleaseReview server to the latest 6.1 

release. At the bottom is a history of 6.1 releases. 

To patch you should download the full server release from the download site. The patch process 

consists of simply unpacking the download to overwrite the existing server installation directory. 

Note that if you are using any of our integrations and there is a new version of the integration available, 

you must update the integration at the same time as the server.  

PleaseReview now includes all the released system connectors as part of the main download.  Note 

that you are only permitted to use those system connectors and integrations your license permits you 

to. Check the individual release notes for any required system connector to ascertain what additional 

components may be required 

Before Installing 
We recommend that you take a full backup of the PleaseReview installation directory before 

commencing the patch. 

Before installing the patch, stop the TaraService from the services control panel. Note that it is not 

necessary to stop IIS but the web application will automatically restart (and all users will be 

disconnected) when the patch is installed. 

Also stop any copies of AdminClient.exe. You may need to use Windows Task Manager and select 

“Show processes from all users” to make sure there are no instances of any of the following processes 

running: 

• TaraService.exe 

• AdminClient.exe 

□ Step not required       □ Step Completed         □ Step Failed 
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Installing the patch 
To install, extract the PleaseReview server zip file into your existing PleaseReview installation directory. 

It is important to extract the zip file at the correct directory level so that the files in the zip overwrite the 

existing ones. For instance, if PleaseReview is installed in c:\Program Files\PleaseTech\PleaseReview 

Server (so that the PleaseReview server directory contains subdirectories called Runtime and TaraWeb), 

you should right-click the zip, select ‘extract all’ and then browse to the “PleaseReview Server” directory. 

If Windows does not warn you about overwriting files then you have probably selected the wrong 

directory. 

If you prefer, you can extract the zip file into a temporary location and then move the files into the 

PleaseReview installation directory. However, do not extract it onto the desktop or any other area of 

the file system which has limited file permissions, or the file permissions may be incorrect when the 

files are moved. 

□ Step not required       □ Step Completed         □ Step Failed 

Date and Signature: 

 

 

 

 

After Installing 
Don’t forget to restart the TaraService after the files have been installed. 

□ Step not required       □ Step Completed         □ Step Failed 

Date and Signature: 
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PleaseReview 6.1 patch release history 
 

Version Release 

Date 

Summary of patch 

6.1.1 30 Mar 

2017 

Initial 6.1 release 

6.1.2 13 Apr 2017 Fixed password reset bug if password had expired 

PDF redaction improvements 

Review performance improvements 

Fixed bug that was occasionally locking users out of 

entering reviews 

Minor bug fixes 

6.1.3 18 Apr 2017 Fixed bug preventing pop up editor from opening in 

classic interface 

Fix bug around file attachment 

6.1.4 03 May 

2017 

Fixed bug causing images not to display in reviews 

Added file attachment in new review UI 

Word controls can no longer be deleted in PleaseReview 

Improved error message if attempting to compare 

unsupported document formats 

6.1.5 5 June 2017 Allow the value of (non-read-only) Word content 

controls to be edited in a proposed change 

Fixed download problem with feedback documents 

Fixed problem where PDF file would not prepare if the 

bookmark text contains null characters 

Allowed round-trip of word documents containing VBA 

macros 

Fixed problem with text in Word tables not wrapping 

correctly 

Fixed problem where incorrect section Id is produced in 

prepared document when section break is in a tracked 

change 

Included a new configuration switch to turn off feedback 

documents 

Fixed problem where some comments in a PDF can 

disappear off the top of the page 

Fixed problem where an error could occur using PDF 

annotation import if the document has the wrong 

number of pages 

Fixed problem with user import on AD users 

Improved handling for documents using Transcelerate 

CPT Technology-enabled templates 

Fixed bug where wide tables could render outside the 

page border 

6.1.6 16 Jun 2017 Fixed bugs around ampersand character in downloads 

Made repeating transcelerate controls non-editable 

Fixed minor document download bugs 

6.1.7 23 Jun 2017 Fixed document download bug 
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Help icon was sometimes not displaying 

Page number was sometimes displaying incorrectly 

6.1.8 30 Jun 2017 Fixed performance problem with taskgroups when there 

are thousands of users in the system 

6.1.9 1 Nov 2017 Fixed error where making a change to a word control 

inside a table could cause a document download error 

Fixed error when downloading if the original document 

is a PleaseReview reconciliation report 

Fixed error where archiving doesn’t work on reviews 

which are not started 

Fixed error with deleting a paragraph in PleaseReview 

when the original document has a comment with an 

embedded picture on that paragraph 

Fixed error where one specific document doesn’t load 

correctly 

Fixed error syncing large review description in CARA 

integration 

Fixed bug which hides general comments if you hide 

headers and footers 

Fixed error where “accepted as tracked” download only 

tracked latest accepted change 

Fixed problem in some documents with numbered 

sections of EditZones having the incorrect number 

Fixed problem downloading EditZone when the 

numbering type is “Appendix n” 

Fixed error where a content control inside a cell can be 

shown outside the cell 

Included support for oracle Documents Cloud integration 

Fixed problem in generis CARA integration where 

participant added after the review started does not see 

the review in his CARA inbox 

Fixed problem in Veeva integration when the document 

name contains angle brackets 

6.1.10 9 Mar 2018 Fixed issue with SAML signature validation 

6.1.11 28 Feb 2020 Fixed Veeva PR inbox login security breach 

 


