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PleaseReview 6.4 System Requirements 

 

This document describes the requirements for a system running PleaseReview as an on 

premise implementation. It is primarily concerned with server requirements but addresses 
client-side requirements as well. 

PleaseReview is a collaborative document review, co-authoring and redaction system, 

implemented as a Microsoft .NET application, and may be run as standalone application or in 

conjunction with a Document Management System or Content Management System.  

PleaseReview is a browser based application which requires no client components although 
there are a number of optional client components available (see below). 

Server Software 

The server running PleaseReview will be required to have the following: 

 Windows Server 2008 R2, 2012 (including R2) or 2016. Foundation edition is suitable 

(subject to license constraints) but "Server core" installations and Web Edition are not 

supported.  

 Microsoft .NET framework 4.7.2 or later. 

 Node.js 8.11.3 or later 

 IIS (and, if not running IIS SMTP, access to an SMTP mail server). 

Microsoft Office 2010, 2013 or 2016. 

Microsoft SQL Server 2005 or later (including SQL Server Express editions) or Oracle 

11g or later. Note that the database does not have to be on the same server as 

PleaseReview. 
 

Note:  

(i) Unless specifically stated otherwise, the above software components are not 

included in any quotation/proposal from Ideagen;  

(ii) All users who upload or download Microsoft Office compatible files as part of the 
review process must be licensed users of the appropriate Microsoft Office product. 

  

PleaseReview also optionally supports Active Directory for authentication of users. If Active 

Directory is to be used with PleaseReview the following is required: 
 

1) Domain functional level of Windows 2003 or above 

2) The PleaseReview server must be a member of the Windows domain. Note that this 

does not mean that the server needs to be a domain controller. 

3) If anonymous access to the directory is not supported then a Windows account will be 

required for PleaseReview to log in to the directory. 
  

Other third party systems such as document management systems are also supported - please 
contact your PleaseReview representative for more information. 
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Server Hardware 

The information in this section will enable you to gauge the hardware requirements for a 
typical PleaseReview installation. 

PleaseReview hardware usage patterns 
Apart from users uploading or regenerating large documents (which happens only at the 

beginning and end of a review), the processing requirements for PleaseReview are relatively 

light; for most general usage of the system (including actually reviewing documents), the 
network speed and latency will probably be more important than the power of the hardware. 

PleaseReview includes Accusoft PrizmDoc for PDF reviewing. This is a third-party component 

which has high memory requirements regardless of how heavily the system is being used. 

Hence we recommend at least 32GB for all production installations of PleaseReview. 

PleaseReview stores all metadata in a relational database and so makes frequent database 

accesses when the system is in use. However, it generally does not store large volumes of data 

or perform heavy computation on the database. All large objects such as documents are stored 

in the file system and only comments and control data are stored in the database.  Even on 

the largest systems the database rarely exceeds 1 GB in size. Transactions are kept as short 
as possible in order to maximize database throughput when serving large user populations. 

Virtualized servers 
PleaseReview is tested and supported in virtualized environments. As far as we are aware, 

there are no issues running PleaseReview on any virtualization platforms. 

When PleaseReview is running in a virtualized environment, the hardware specifications below 

should be used to calculate suitable VM guest configurations. 

Disk layouts and sizes 
For production use, we recommend that some kind of storage redundancy (typically RAID 1 or 

5) is used in order to keep data safe. The most common disk configuration for deployment 

is normally 2 disks (one RAID 1 set). The layout of the boot disk(s) will need to meet local IT 

policies. For performance reasons, solid state disks are strongly recommended for all 
deployments. 

The disk space requirements for documents are calculated as 4 times the uploaded document 

size. Note that PleaseReview can work with NAS and SAN storage for document storage, but it 

is recommended that the executable parts of PleaseReview reside on a non-shared storage 
area (i.e. a local disk) 



 

 

Page 3 of 4 

 
 t : +44 1629 699 100   |  e : info@ideagen.com   |  w : ideagen.com 

Copyright © 2018 Ideagen plc 

Simple server configurations 
The simple configurations shown below are for where the whole of PleaseReview including 
database and web interface is on the same server. 

 

Advanced server configurations 
Advanced server configurations (for large systems with more than 1000 users or where high 

availability is required) may be discussed with Ideagen but may include a Web farm “front 
end” and separate service, database and/or storage servers.  

 

Software keys 
All PleaseReview software keys are server locked. This means that the client needs to advise 

PleaseReview of the ‘host name’ of the server on which the key is to be installed. This host 
name is built into the software key which is then supplied by Ideagen.  

The software key will only work on the assigned sever. 

Additionally, each key has built-in the support end date. After the support end date the 

perpetual key will continue to run but it will not be possible to upgrade the software. Upon 
renewal of the support a new key is available. 

Where the client has multiple front end servers (for the purpose of load sharing and disaster 

recovery) with a shared database server and file store NAS, PleaseReview would issue a 

software key for each front end server. PleaseReview would consider this is a single system as 

there is a single database and the principle that ‘there is no doubling of the number of users’ is 
held (due to the single database). 

In the above example, both the database and NAS could be part of a high availability cluster 

as this doesn't change the basic premise of a single database.  

If in addition the client has a mirror DR set, a duplicate set of server keys for these hosts will 

be provided by PleaseReview, upon the agreement that the two sets of servers are not running 
simultaneously. 

Software keys need to be considered when planning future server upgrades and server moves, 

more information can be found in the PleaseReview System Administrator Web Application 

User Manual. 

System 

type 

Test/Evaluation Small Production Medium Production 

Users < 10 10 - 200 200 – 1000 

CPU 1 CPU/Quad Core 1 CPU/Quad Core 1 (or 2) CPU/8 Core 

RAM 8 GB 32 GB 32+ GB 

Disk layout Any disk layout 

(10 GB) 

SSD Recommended 

RAID 1 

SSD Recommended 

RAID 1 or 5 (documents) + 

RAID 1 (database) + disk(s) 
for boot volume 

SSD Recommended 
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Client 

A modern web browser is required to access PleaseReview. PleaseReview is tested with 

Internet Explorer 11 and later, and the latest version of Chrome and Firefox on PC, and Safari 

on Mac, as well as Android and iOS devices. Internet Explorer versions before 11 will not work. 

With respect to the optional client components: 

 

1. The offline client is a Windows application. Requires Windows 7 or later (not Windows 

RT) and the.NET framework version 4.7.2 or higher. To understand the difference 

between the OLC and Flight Mode for offline review contact support. When using the 

OLC to review PDF files, the PDF notes below also apply. 

 

2. The optional PleaseReview Word Plug-in is used to simplify the process of collaborative 

authoring using EditZones and provides an ability to initiate a review from within Word. 

The plug-in supports Windows Vista or later (not Windows RT) and Office 2003 or later. 

Starting a review from within Word is only supported in Office 2007 or later. 

 

Note: Although the Word Plug-in itself is a free download, the EditZone capability is only 

available to users with the role of 'Contributor' in the review. To be given the role of 

Contributor the users must have Power user privileges in the system and will occupy a 
Power User license.  

 

3. For some PDF review scenarios, an optional Acrobat plug-in is available (This is not 

required for the majority of PDF document reviews). For commenting using Adobe 

Acrobat, users must have:  

- Windows 7 or later (not Windows RT);  

- A supported version of Internet Explorer (not Edge); 

- Acrobat Standard or Professional version 8 or later; 

- The PleaseReview plug-in. 

 

Note:  

(i) Adobe Acrobat is not included in any quotation/proposal from Ideagen;  

(ii) Adobe Reader is not supported due to licensing and technical restrictions put in 

place by Adobe. 

 


