
 

                           

 

Reviewing PDFs with or without the plug-in 

 

Webinar Q&A 
 

Webinar: 26th May 2016 

 

Q: Do the reviewers need to have Adobe Professional or just the people who load 
the documents? 

A: It’s not necessary for anyone to have Adobe Professional. If you do want to 
use the plug-in then you will need to have Adobe Standard or Adobe Professional 

installed on your PC. A review Owner can upload PDF’s to their review with or 
without the plug-in.  

 

Q: How do you get the plug-in? 

A: The PleaseReview PDF plug-in is available on the PleaseTech download site. 
Your internal PleaseReview support team/IT team will do this for you as they will 
have access to the download site. The plug-in then needs to be installed locally on 
your PC.  

 

Q: Do all reviewers need to have the plug in or just the Author? 

A: No-one needs to have the plug-in, PDFs can be reviewed by all users without 
the plug-in, it’s just down to personal preference. Review Owners and Authors 
may prefer to have the plug-in so that they can download the PDF with the 

comments and annotations reflected in the document. Again, this is down to 
personal preference. 

 

Q: I am assuming the plug in needs to be purchased? It is not free? 

A: The plug-in is free. As above, it is available on the PleaseTech download site 
which your internal PleaseReview support team/IT team will be able to access. 

 

Q: Can one reviewer review a PDF as image and another reviewer review as Plug-
In? 

A: Absolutely. You can have multiple Reviewers reviewing a PDF – some with the 
plug-in, some without.  

 

Q: Can Chrome be used if you aren't using the plug-in? 

A: If you are reviewing a PDF as an image, and not with the plug-in, then Chrome 
can be used.  

 



 

                           

 

Q: Why is Chrome NOT a compatible browser? 

A: Unfortunately, Chrome does not support the plug-in. Chrome stopped all plug-
in capabilities some time back, so this affects all plug-ins, not just PleaseReview.  

 

Q: Can we just use the Adobe Reader, will that work? Also will it work on 
Windows 10, Edge browser? 

A: The plug-in will not work with Adobe Reader – it needs to be Adobe Standard 
or Adobe Professional. The Microsoft Edge browser does not support the plug-in. 
We recommend using Internet Explorer or Firefox when reviewing a PDF using the 
plug-in. 

 

Q: Does the plug-in have to be downloaded by EACH user - or only by the 
PleaseReview admin (and it then applies to all users)?  

A: The plug-in needs to be installed on each user’s PC. 

 

Q: When using the plug-in, will the comment pane display any bookmarks in the 

PDF uploaded (versus displaying page 1, page 2, etc.)?  

A: Yes, bookmarks are all available and allow you to navigate around the 
document when using the plug-in. 

 

Q: So P can indicate a sticky note comment or strike through or text highlight? 

A: The P icon indicates any annotations made using the plug-in. The C icon 

indicates a sticky note comment. 

 

Q: How did you get the P option/icon on the review as image PDF? (In our 
attempt, we can only insert C/comments on a PDF image).  

A: The P icon can only be applied when using annotations with the PDF plug-in. 
When reviewing a PDF as an image, you can only add comments (C icon). If you 
are reviewing a PDF as an image, and can see the P icon, this would indicate 
annotations made by other users that have used the plug-in. 

 


